
Suburban Utilities Superintendent Association – SUSA 
One-Day Utility Operations School 

 
SUSA’s mission is to provide information, education, networking, and charitable opportunities 
to water and wastewater professionals to promote public health, safety, and welfare.  
 
Through this one-day school, SUSA hopes to inform and educate utility operators and 
supervisors, and promote personal networking, to better prepare individuals for experiences 
within and outside their jobs. 
 
Please consider attending this great educational opportunity (6 MDH approved water contact hours). 
 

When: Tuesday October 26, 2010 
Registration begins at 7am 
School is from 7:30 am to 3:00 pm 
 

Where: Minnetonka Community Center (952-939-8390) 
14600 Minnetonka Blvd 
Minnetonka, MN 55345 

 

Topic: Utility M&R Operations 
Security 

Infrastructure Rehabilitation Technologies 

Customer Service 

Personal Safety 

Metro Wastewater System 
 

Cost: $45 per person (includes lunch).  
 Mail the registration form and check, payable to SUSA, to: 
    SUSA One-Day School 

 c/o Dan Helling 
 8168 Barbara Ave E 
 Inver Grove Heights, MN 55077 
  
* Operator certification exams. All applicants must be pre-registered through the appropriate State Agency’s Certification 

Officer (Water – Mark Sloan, MDH, 651-201-4690; Waste – Diane Navratil, MPCA, 651-296-9269) at least 15 days 
before the exam. The Wastewater exam will be given from 7:30-11:30am and the Water exam from 12:00-4:00pm. 

 

 

2010 SUSA One-Day Utility Maintenance and Operations School 
 

REGISTRATION FORM 
 

Name:   Employer:   
 

Address:    Phone:    
 

   [  ] I have applied for and plan on taking an exam. 
 

 Circle exam type:     Water     Waste 


